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News, views and insight from around the web 



"Efficiency will be driven partly through culture and 

partly through technology." 

Jonathan Lewis, CEO, Bromley Healthcare CIC Ltd 
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Healthcare resources 



Changes in patient care 
delivery vital for meeting 
NHS cost-cutting targets 

This report covers a new 
study into how NHS financial 
directors are approaching the 
challenge (in particular the 
focus on service redesign as 
a long-term solution). 



Healthcare vision: 
it's a matter of choice 

While recent focus within 
healthcare has been on 
financial matters, everyone 
acknowledges it's critical 
to put the patient at the 
centre of any care pathway. 
But, of course, patient 
needs are changing. 



Telemedicine: the benefits 
and costs of implementing 
telecare services 

The move to implement 
remote ways of caring for 
today's patients is progressing 
at a pace. This article offers a 
useful primer into the area 
of telemedicine. 



Telehealthcare:an 
acceptable helping hand for 
general practice? 

An aging population, more 
demanding patients, greater 
knowledge from the internet, 
it all adds up to increased 
pressure on surgeries. 
Is telehealthcare the answer? 



CCIO Leaders Network: 
nursing change 

This report sums up the 
discussions and highlights just 
how far nursing has come in 
embracing new technologies 
and ways of working. 



"With £20bn of savings to be 
found, the ability of NHS trusts 
to deliver financial savings 
remains as important as ever. 
Our survey discussions and 
work with trusts indicate a lack 
of worked up plans." 

Sept 201 2 



"Patients should not have to 
take time off work for some 
consultations, they should 
have online access to data and 
to clinicians - cutting the NHS 
gate-keeping role." 

Aug 2012 



"...this could be used for 
patients with chronic disorders, 
such as diabetes and heart 
conditions, where all that 
needs checking is heart rate, 
blood pressure, weight and 
oxygen saturation." 

Sept 201 2 



"When one specialist nurse 
could monitor 300 patients at 
the same time, the economies 
of scale are self-evident. 
The Department of Health 
estimates that at least three 
million people could benefit." 

Nov 201 2 



"It's about developing 
partnerships between ICT, 
informatics, and the clinical 
community -we can 
work together." 

July 201 2 



Read the full article > 

http://bit.ly/Vfxg7v 



Read the full article > 

http://bit.ly/Ytt52R 



Read the full article > 

http://bit.ly/YaKdtD 



Read the full article > 

http://bit.ly/X7lwSs 



Read the full article > 

http://bit.ly/VU1oFt 
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Further resources 



Take a look at our series of public 
leader videos: 'Public Perspectives' on 
our Guardian Partner Zone 



e 



Watch our video series 



o 



See how public sector leaders in 
healthcare organisations meet 
their challenges 

Watch healthcare leaders interviews 




o 
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Get the latest public sector news and 
views on the Guardian Public Service 
Reform Hub 



View our public service reform hub 



View our range of public sector 
case studies to find out how other 
organisations are changing how 
they work 

Read our case studies 
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n summary: thech 
of healthcare 

An unprecedented squeeze on funding, new 
operational partnerships, new technology 
and the evolving expectations of patients and 
carers: nothing in healthcare stands still. 



We have already charted some of the main shifts in our video interviews with some 
of today's healthcare leaders as well as our own experts' insights into how you can 
drive change. We've scoured the web looking for interesting insights into the major 
changes taking place in healthcare today. 

Ultimately, there are no right and wrong answers that apply in every circumstance - 
so in this roundup, we have highlighted some of the major discussions we see 
playing out across the sector today. 

We hope this roundup will help you stay up to date on how your peers are 
approaching change. 



Resources Summary J 




About 



Healthcare 

resources roundup 



± 



Core themes in healthcare 

The evolution of UK healthcare is an enormous subject but we did 
find some core themes that stood out: 



The need for better ways 
of working 

While a key driving force is 
to cut costs, simply reducing 
budgets only goes so far. There 
comes a time when there is no 
excess left to cut. Many forward- 
thinking organisations are already 
anticipating this and exploring how 
they can work differently to do 
more and better for less. 



Patients are changing 

They are more demanding and 
have access to more information 
than ever before. Patients today 
are also more open to doing 
things differently. As one of our 
interviewees pointed out: given the 
choice between waiting weeks for 
an appointment with a consultant 
and having a 1 5 minute call over 
Skype or any other video call, many 
patients would choose the latter. 



Telehealth is a major 
emerging force 

The more people can be treated 
successfully remotely, the 
better. It means healthcare 
organisations can be more efficient. 
It lowers costs and it improves 
patient outcomes. Healthcare 
organisations throughout the UK 
are actively looking at how they 
can make telecare services work for 
their communities. 
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About Vodafone 
and public healthcare 

We work with many of the UK's most 
forward-thinking healthcare organisations 
helping them improve their processes, 
change the way they use physical spaces 
and enable their staff to do their best 
work. Ultimately, we help them meet real 
and pressing challenges with innovative, 
positive solutions. 




Learn more about how we can help your organisation > 
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How did we do? 

3-click feedback form 

This was: 

Great - I'd happily recommend it to a friend or colleague 
Average - it was interesting information, I learned something 
Poor - 1 didn't see the value in any of this 




Tell us what we did well and what we can improve next time: 



Thanks for your time. 



Send us your feedback 
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